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CLAIMS 1. Method for automatically ordering goods in a sales 

facility, wherein each good is clearly associated with an electronic 
goods-ordering. . . 

...ordering unit (3), the goods order is associated with a 

customer-identification code and is recorded in a manner specific 
to the customer-identification code and is forwarded to a store... 

...L) in a manner specific to the customer-identification code and are 
transported to a distribution point (A) by means of a conveyor 
system, the transfer and the management of all... 

...with the goods basket being identified ahead of junctions by means of 
sensors until the delivery thereof is requested by means of the 
customer identification card at the distribution point, whereupon 
the goods basket is directed to a distribution platform of the 
distribution point by means of at least one points system. 
2 . Method according to claim 1 
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...SPECIFICATION S16, which is obtained as its result, to a protocol 
converter 21 through the telephone network 20. 

The protocol converter 21 converts the goods purchase signal SI 6 
into the internet protocol, and outputs an obtained goods purchase 
signal S17 to a controller 23 of a payment server 22. This controller 23 
is . . . 

...of the payment server 22, and outputs the supplied goods purchase signal 
S17 to an inventory confirmation block 24, a credit inquiry block 25, 
and purchase confirmation block 26. The inventory confirmation block 24 
generates an inventory confirmation signal S18 from the goods purchase 
signal S17, and confirms inventory of the goods, which is ordered, by 
giving the signal S18 to a selling system. .. card 16 is outputted to the 
protocol converter 21. 

The protocol converter 21 converts the goods purchase signal S16 
into the internet protocol, and outputs an obtained goods to the 
payment server 22. The payment server 22 generates an inventory 
confirmation signal S18 from the goods purchase signal S17, and confirms 
the inventory of the goods to be ordered, by giving S18 to the selling 
system 27. 

In. . .an obtained goods purchase encrypted-signal S58 to the protocol 
converter 21 through the telephone network 20. 

The protocol converter 21 converts the goods purchase 
encrypted-signal S58 into the Internet protocol, and outputs an 
obtained goods purchase encrypted-signal S59 to a controller 57 of 
the payment server 52. The controller 57... 



.to a customer information management block 53, a decipherer 58, an 



authentication block Sj^^the inventory confirmation bl^^ 24, credit 

inquiry block 25 and pl^lhase confirmation block 26. 

The customer information. . .purchase encrypted-signal S58 to the 
protocol converter 21. 

The protocol converter 21 converts the goods purchase 
encrypted-signal S58 into the internet protocol, and outputs a goods 
purchase encrypted-signal S59, which is obtained as its result, to the 
payment server 52. The... 

..IC card number corresponding to the user ID. Then, the payment server 52 
generates the inventory confirmation signal S18 from the order 
information, and confirms the ordered inventory of the goods by giving 
S18 to the selling system 27. 

Subsequently, the payment server. . . 
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...SPECIFICATION it to the message viewer 76 (S136) . The transmitted 

message includes, for example, advertisement of goods . The user can 
order any goods among the advertised goods . The communication 
between World Wide Web 32 and the browser 74 is less expensive. 
However, the reliability is low because data. . . 

...76 and the message manager 24, and between the message viewer 76 and the 
message distribution system 39 are conducted through exclusive 



networks , and the reliJMklity is high. 

Fig. 11 shows goods ^Rrder sequence using the system^hown in Fig. 
1. In the preferred embodiment, the user designates ... S274 ) . The browser 
74 displays the information on the browser window 60 (S276) . 

Even when purchasing goods displayed on World Wide Web page, 
the user can pay through the message distribution system 39. Since the 
credit card number and the expiration date are not transmitted through. . . 
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operation 
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me th odes de f onctionnement 
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...SPECIFICATION current availability of products for purchase and delivery 
from the apparatus 1. Furthermore, representations of products not 
currently available for purchase or delivery are automatically 
prevented from appearing on the display 5. 

It should be noted that in some situations... 

CLAIMS 1. A method of operating an automatic transaction apparatus 
containing a current inventory of products for purchase and 
including a display unit, the method comprising: 
monitoring the current produce inventory stored in... 
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...SPECIFICATION unacceptable in today's business environment. 

European application EP-A-0, 425, 405 describes an automated customer 
order promising and confirming method. The order promising and 
confirming method automatically interfaces a production planning 
system to provide an integrated approach to the front end planning 
process. The process... 
. . .A check is then made to see if requirements can be satisfied by either 
unallocated inventory or unallocated schedule production. If the 
results of this check meet the requirements, the information... 
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Closed loop information path for medical fluid delivery systems 
Informationswegregelkreis fur ein System, das medizinische Flussigkeiten 
ausliefert 

Circuit d 1 information en circle ferme pour methode de distribution de 
fluide medical 
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...SPECIFICATION a portion of its memory dedicated for this purpose. The 
recovered information is useful in product tracking and potentially 
automatic re-ordering , to save customer time and reduce inventory 
costs. The recovered information may be tailored to individual vendor 
needs to assist in marketing. . . 
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...SPECIFICATION disclosi^^an automated ordering system f^Buse in a retail 

shop that is adapted f^^ automatically ordering frequ^itly sold 
goods . The Kawashima system enables a stock caretaker, such as a shop 
manager, to understand and. . . 

...storage and use, to electronically determine an order amount and order 
the goods to replenish inventory . 

The Kawashima system electronically generates the ideal order amount by 
correlating both point of sale... 
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Distributeur avec longeron a vide pour individualiser des produits 
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...SPECIFICATION of different customers. The process of assembling orders 
for less than case lot quantities of products is generally referred to 
as "broken case order picking." These centers sometimes invest in 
automated order dispenser systems (AOS) to reduce cost and errors 
associated with broken case order picking. 
A. . . 
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...SPECIFICATION or quantities from the cases to fill the order or forgets 
to pull a particular product as designated by the order . 

Automation of the broken case picking task is the preferred solution 
to the inefficient and ineffective... 
...inputs a product shipping order into the system host computer which 

typically handles accounting and inventory control functions for the 
distribution operation. When the order is ready to be executed, a 
central control computer for the AOS directs in real time the filling of 
the order by causing the correct products and quantities to be 
automatically picked and assembled from case lots to complete the order 

. With such an automated system, the number of incorrectly filled 
orders and the collateral costs associated with picking errors are 
minimized or eliminated. 
A typical prior. . . 

...SPECIFICATION or quantities from the cases to fill the order or forgets 
to pull a particular product as designated by the order . 

Automation of the broken case picking task is the preferred solution 
to the inefficient and ineffective... 



..inputs a product shipping order into the system host computer which 
typically handles accounting and inventory control functions for the 

distribution operation. When the order is ready to be executed, a 
central control computer for the AOS directs in real time the filling of 
the order by causing the correct products and quantities to be 

automatically picked and assembled from case lots to complete the order 
. With such an automated system, the number of incorrectly filled 

orders and the collateral costs associated with picking errors are 
minimized or eliminated. 
A typical prior. . . 
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...SPECIFICATION for which audio demonstration or other presentation is 
required. Following the presentation, the customer receives automated 
instructions for keying in data for ordering the relevant product or 
service. The data keyed in by the customer is recorded in order to 
maintain inventory records and for the purpose of determining trends, 
and also for maintaining an historical record. . . 
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Verfahren und Vorrichtung zur Erzeugung von kumulativen Rabattzertif ikaten 
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...SPECIFICATION the foregoing that there is a need for further improvement 
in the field of automatic distribution of coupons or discount 
certificates. Ideally, it would benefit consumers, retailers and 
manufacturers if there were some way to automatically reward the 
purchase of a variety of selected products , to ensure purchase of the 
discounted products, to permit a large number of consumers to ... discounts 
that are subject to accumulation on a single discount certificate; means 
for identifying triggering products in the customer order ; and means 
for automatically generating a printable discount certificate, 
containing accumulated discounts relating to all of the triggering 
products . . . 

...customer order. The apparatus also includes means for printing the 

discount certificate for immediate customer distribution , and means for 
inhibiting printing of the discount certificate if the customer's total 
purchase. . . 
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An automated customer order promising and confirming method. 
Automatisches Verfahren zum Zusagen und Bestatigen einer Kundenbestellung. 
Methode automatique pour promettre et confirmer une commande de client. 
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. . .ABSTRACT A2 

A computer based customer order promising and confirming method 
system automatically interfaces to a production planning system to 
provide an integrated approach to the front-end planning process. The 
process . . . 

...check is made to see if the requirement (s ) can be satisfied by either 
unallocated inventory or unallocated scheduled production. If the 
results of this check meet the requirement (s ) , the... 
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Vacuum beam product dispenser and singulator and method for singulating 
products . 

Vereinzelnder Spender mit Vakuumforderbalken und Methode zur Vereinzelung 
von Produkten. 

Distributeur-dispositif d 1 individual! s a ti on avec convoyeur-poutrelle a vide 
et methode pour individual iser des produits . 
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...SPECIFICATION of different customers. The process of assembling orders 
for less than case lot quantities of products is generally referred to 
as "broken case order picking." These centers sometimes invest in 
automated order dispenser systems (AOS) to reduce cost and errors 
associated with broken case order picking. 
A. . . 
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Automated production dispatch system with feedback control 
Automatisches Produk ti on sbef orderungs system mit Ruckfuhrungssteuerung 
Systeme automatique de distribution de la production avec commande 

rebouclee 
PATENT ASSIGNEE: 

International Business Machines Corporation, (200120), Old Orchard Road, 
Armonk, N.Y. 10504, (US), (applicant designated states: DE; FR; GB) 
INVENTOR: 

Natarajan, Bharath, 2170 Meadowind Lane Marietta, Cobb County Georgia 
30062, (US) 
LEGAL REPRESENTATIVE: 

Therias, Philippe et al (77261), Compagnie IBM FRANCE, Departement de 
Propriete Intellectuelle, F-06610 La Gaude, (FR) 
PATENT (CC, No, Kind, Date) : EP 321375 A2 890621 (Basic) 

EP 321375 A3 900926 
EP 321375 Bl 960515 
APPLICATION (CC, No, Date): EP 88480082 881122; 
PRIORITY (CC, No, Date) : US 135122 871218 
DESIGNATED STATES: DE; FR; GB 

INTERNATIONAL PATENT CLASS: G06F-017/00; G06F-017/60; 
ABSTRACT WORD COUNT: 153 



LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 



Available Text 
CLAIMS A 
CLAIMS B 
CLAIMS B 
CLAIMS B 
SPEC A 
SPEC B 

word count - 
word count - 



Total 
Total 
Total 



Language 
(English) 
(English) 
(German) 
(French) 
(English) 
(English) 

document A 
document B 



Update 
EPABF1 
EPAB96 
EPAB96 
EPAB96 
EPABF1 
EPAB96 



word count - documents A + B 



Word Count 

400 

362 

331 

445 
3021 
2976 
3421 
4114 
7535 



ORDER fax of complete patent from Dialog SourceOne. See HELP ORDER 348 

...CLAIMS in-process inventory and minimizing manufacturing cycle time; and 
generating revised dispatch sequence of dispatch orders for the 
manufacturing environment. 
3. The automated production dispatch system as recited in claim 2 
wherein said computer includes a database and a... 

...CLAIMS 62) the affected manufacturing process and by performing 

calculations of order tardiness, work-in-process inventory and 
cycle time, to determine if predefined quantity and date criteria 
can be met, by. . . 

...generates (70) a revised list of dispatch shop orders which refer to the 



best alternative orderJknd which is sent to said autom^fcd 

production release^Pfstem and to the affected work^Knter. 

2. The automated computer based system for... 
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Automated production release system 
Automatisiertes System zur Freigabe von Produktion 
Systeme automatique pour le declenchement de production 
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...CLAIMS according to the management priorities input by the user; and 
generating a revised sequence of production release orders for 
the manufacturing environment. 
2. The automated production release system as recited in claim 1 
wherein said computer includes a database and a... 

...CLAIMS controlling the processing of jobs in a manufacturing system, by 
releasing signals referring to shop orders to a manufacturing 
floor control system (40), said automated production release 
system comprising: 

- means for receiving information in the form of a list of shop. . . 

...receiving input signals referring to management criteria (33) including 
maximizing throughput, minimizing work-in-process inventory and 
minimizing manufacturing cycle time, 

- means for simulating the manufacturing environment (102) thereby 
generating alternative... 

...generating (116) a revised list of shop orders which refer to the best 
alternative sequence order . 
2. The automated production release system of claim 1 wherein said 



computer includesj^relational database and a querj 
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PRODUCT DISPENSER. 

VERABRE I CHUNGS VORRI CHTUNG FUR EIN ERZEUGNIS. 
DISTRIBUTEUR DE PRODUITS . 
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...SPECIFICATION made by the checkout clerk to update information stored in 
electronic media pertaining to the inventory levels of the product 
stored by the dispenser. Provisions can be made for automatically 
producing product orders when inventory reaches a predetermined 
level . 

Further, conventional logic can be supplied to control the order in... 
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STATISTICAL ANALYSIS SYSTEM AND METHOD FOR USE WITH PUBLIC COMMUNICATION 
FACILITY. 

SYSTEM UND METHODE FUR STATISTISCHE ANALYSE ZUR BENUTZUNG IN EINEM 
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SYSTEME ET METHODE D 1 ANALYSE STATISTIQUE UTILISE EN ASSOCIATION AVEC DES 

SERVICES PUBLICS DE COMMUNICATIONS. 

PATENT ASSIGNEE: 

FIRST DATA RESOURCES INC., (1173440), 10825 Farnum Drive, Omaha Nebraska 
68154, (US), (applicant designated states: 



AT ; BE ; CH ; DE ; FR ; GB ; I ; NL ; S E ) 
INVENTOR: 

Katz, Ronald Alan, 570 South Mapleton Drive, Los Angeles California 90024 
, (US) 
LEGAL REPRESENTATIVE: 

Coles, Graham Frederick et al (29454), Graham Coles & Co. 24 Seeleys Road 
, Beaconsfield Buckinghamshire HP9 1SZ, (GB) 
PATENT (CC, No, Kind, Date) : EP 229170 Al 870722 (Basic) 

EP 229170 Al 890222 
EP 229170 Bl 940216 
WO 8700375 870115 
APPLICATION (CC, No, Date) : EP 86904668 860708; WO 86US1468 860708 
PRIORITY (CC, No, Date) : US 753299 850710 

DESIGNATED STATES: AT; BE; CH; DE; FR; GB; IT; LI; NL; SE 
INTERNATIONAL PATENT CLASS: H04M-001/64; H04M-011/00; 
NOTE: 

No A-document published by EPO 
LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 



Available Text 
CLAIMS B 
CLAIMS B 
CLAIMS B 
SPEC B 
Total word count 
Total word count 



Language 
(English) 
(German) 
(French) 
(English) 

document A 
document B 



Update 
EPBBF1 
EPBBF1 
EPBBF1 
EPBBF1 



Total word count - documents A + B 



Word Count 
1263 
1108 
1304 
4447 
0 

8122 
8122 



ORDER fax of complete patent from Dialog SourceOne. See HELP ORDER 348 

...SPECIFICATION for which audio demonstration or other presentation is 
required. 

Following the presentation, the customer receives automated 
instructions for keying in data for ordering the relevant product or 
service. The data keyed in by the customer is recorded in order to 
maintain inventory records and for the purpose of determining trends, 
and also for maintaining an historical record. . . 
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Appareil et procede pour faciliter des ventes dirigees par les clients de 
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...SPECIFICATION not only provide product information but allow potential 
customers to conduct a transaction over the Internet and purchase the 
product . The seller prices and packages the product and then holds it 
out for sale to potential customers via the Internet... 
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...SPECIFICATION of on-line home banking over the Internet. Large 

supermarkets and department stores offer home delivery services, where 
a customer places an order for specific goods such as groceries by 
telephone or over the Internet and the ordered goods are 
subsequently delivered to the customer's home. Payment is generally 
effected by providing credit/debit or store... 
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...SPECIFICATION of on-line home banking over the Internet. Large 

supermarkets and department stores offer home delivery services, where 
a customer places an order for specific goods such as groceries by 
telephone or over the Internet and the ordered goods are 
subsequently delivered to the customer's home. Payment is generally 
effected by providing credit/debit or store... 
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...IP address. This is guaranteed to lead to the discovery of numerous 
credit card containing packets which can then be decrypted offline. 

Summary of the Invention 

The present invention is a... numbers or other sensitive information. 
For instance, many mail-order companies now offer on-line purchasing of 
products through the Internet . A third party could monitor a network 
node ...using common techniques. Even if the third party were to miss a 
small number of packets in the sequence, because the Internet packets 
are sequentially numbered, the third party would know which packets are 
missing and could apply a common number substitution to successively 
substitute each possible character or permutation of characters that 
would appear in the missing packet in an attempt to find a valid credit 
card number. 

FIGURE 5 depicts an exemplary. . . 
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